1764

home screen. click on the
blue car icon to enter the

parking X app



Parking X Logo

[ ] Remember Me

Log In

Forgot Password?

2 /64

login/ sign up screen
user enter username and password
to log In
alternative: click on sign up to go to

the sign up page
--alternative: click on " i forgot my

password" to go to the * forgot my
password page"



(© Forgot your password?

®

Enter your email address
below and we'll send you
password reset instruction

*Emam

send reset instructions _.
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Forgot password
page
--user enter email
adress , then click
on " send me reset
nstructions" to get
instructions



4164

12200 AM

( Alert N

Reszet Instructions sent to
email address.

L\__ Dismiss




00 AR 12:00 AM

@ SignUp  (1/2)

Personal Information
*First Name:
John

*_ast Name:

Doe

Phone:

*Email:

*Choose a Password:

*Verif y Password:

*\ehicle Number:

NEXT |

5 /64

user sign up page

-- fill in information and click on

next" to proceed to next part
of sign up



SignUp  (2/2)

Banking Information
*¥Card Type:

Visa

*¥Card Number:

*CardHolder Name:

*E xpiration Date:

October - 2020

*CVV Number: @

6 / 64

user sign up page
-uger fill n paymeant
nformation and click on
'‘complete" to complete the
sign up
-alternative: user click on "
skip" to skip the entier
section
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00 ARC 1200 AM

@ Edit Account Info

Personal Information

*First Name: _

Ton Edit Account inforamtion
on page,
¥ ast Name: users can edit their

personal information by
typing in new
. information click on * next"
Phone: button to proceed.

Doe

*Emum

xxx @ xxx com

*Chnose a Password:

o o

*Verif y Password:

o ol

*\/ehicle Number:

LRSS

NEXT




Edit Payment Info

Banking Information
*¥Card Type:

Visa

*¥Card Number:

MANM-NE N -NXNK-1234

*CardHolder Name:

*E xpiration Date:

October - 2020

CVV Number: @

LR
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Edit payment information page
-- users can edit their banking
information by typing in new
information click on * complete”
button to save information and go
back to home page.
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12:00 AM

SignUp  (1/2)

Personal Information

*First Name:
John

*_ast Name: _

alternative: error use case
when user clicks on " next" button when there is missing
Phone: required information (e.q. email)

Doe

*Emaw

*Choose a Password:

EER T LT

*Verif y Password:

LEREE L L LT

*\/ehicle Number:
7894B




12:00 AM

SignUp  (1/2)

Personal Information

*First Name:
John

*|_ast Name:

Doe

Phone:

¥Email: fill in the requried informati

*Chcose a Password:

o

*Verif y Password:

PSR R LT L

*\/ehicle Number:

7894B
NEXT
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alternative: error use case
when theres a missing information, the
system indicate where the error occurs
and suggests how users can fix the
error in red
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12:00 AM

Home page (map)
before users search for specific
location, the home map
automatically displays a map
based on users' current location.
pin icon with price indicates parking
ots and their hourly rate
pin icons greyed out indicate no
availability
ain icon indicates subway station
blue circle icon indicate the location of
the user
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Responsive design:
landzcape view of home
map page
-user clicks on the
hamburger menu icon to
open the menu




John Doe

M Reservations

My Favourite
A F’aj:'king Lots

£+ Settings

© Help

(% Log Out

13/64

Responsive design: landscape
view of home page
with the menu bar open



Suggestions based on past searches

1gueen street
15 king street
13 bay strest

157 gueen street west

$7
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Search Bar
when user starts typing
something in the search bar, a
drop down list will appear with
location suggestions based on the
user's past searches



12:00 AM

John Doe

x

A Reservations

P My Favourite
Parking Lots

£¥ Settings

© Help

(% Log Out
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Home page with menu sidebar
"Reservations”, "My Favourite
Parking Lots", "Settings", "Help",
"Log Out", "Options"
if user clicks on "John Doe®, it will
lead to the edit account
information page
click outside the menu to exit the
menu
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Home page when user clicks on a
parking lot
a pop up with "Navigate" and "Reserve'
options for the parking lot
-click on "Navigate" to the navigate to

the parking lot

--click on "Reserve"” to reserve a spot in
the parking lot
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12200 AM

Home page when user clicks on subway
icon
Display basic information about
the subway station (i.e. subway
name and line number)

Dundas
Line 1




S8RC0 ABC 12:00 AM )

Qo
9 1 Palmerston Ave

-

18 / 64

Navigation pre-start page
navigation to the location the user
selected
shows approximate time and distance
click on " start" to start the navigation
click on "back" icon to go back
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r 4th Main rd
90
then -

Nawvigation start page
-GPS directions to destination
after navigation starts

—
=
==
=2
=]
Y
L)
=
| - I

L 39 min



action://back
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-0 ABC 12:0:0 AM

@ Reservations

Upcoming | —

Reservations Page
default screen is "Upcoming”
it shows a list of all future
reservations the user has booked
(including current one, if any)

You currently have no
upcoming reservations.



action://back
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12:00 AM

Reservations _

' Past Reservation page
| Up{.‘:ﬂmlng -a records of past reservations by
- location

'1 QUEEH Stret - user can click on each address for
; more information about the
14 King Street T

5 Lo Street

6 St George St
21 King Street

7 Queen Street



action://back

eeaCD ABC 1200 A

{® Past Reservations

' 1 Queen Street

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number; **** **** 4563

Book again _

22 /64

Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

oD ARC 1200 AM

{® Past Reservations

9 5 Lo Street

—

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number: **** xxxx 45519

Book again

23 /64

Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

eeaCD ABC 1200 A

{® Past Reservations

¢ 6 St George St

—

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number: **** **** 4563

Book again

24 /1 64

Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

eeaCD ABC 1200 A

{® Past Reservations

¢ 21King Street ]

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number: **** **** 4563

25 /64

Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

eeaCD ABC 1200 A

{® Past Reservations

¢ 14 King Street

—

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number: **** **** 4563

Book again
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Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

eeaCD ABC 1200 A

{® Past Reservations

¢ 7 Queen Street

—

Date: Jan 15, 2016

Time: 4:30 pm -9:30 pm

Hourly Rate: $8

Total Payment: $40 CAD

Credit Card Number: **** **** 4563

Book again

27 1 64

Past Reservations (location)
-uger can review payment information
for past reservation and choose to book
again


action://back

1200 A

{® Select Your Spot

F1Q

1888

Your Spot : F2, ZONE1, S7

1]

28 / 64

spot selection page
User can navigate h'h-::-;l.:!‘ the
rking lot map and select a spot
the system generates spot
inforamtion

-users can comfirm and click on "

pay" button to go to payment


action://back

Payment

Confirm your payment :

Card Type

Card Holder
Expiration Date
Rate

Time

: Visa
Card Number :

5193 **** 6611

: John Doe

: Oct 12, 2020
- $4/h

- 2h

Total

: $8 CAD

PAY

Confirm payment page

29 / 64

-user can review payment information
before choosing to pay



12:00 AM

-

Touch 1D For Payment —W

Please provide your fingerprint to

Cancel

30/ 64

Confirm payment page
-user will be prompted to use touch 1D
for payment verification, if it has been
set up on the phone


action://back

12:00 AM

v/ Payment Successful |

You Made a Payment:

Location : 7 Queen St
Amount : $8 CAD
Time : 8:30 - 10:30
Payment Date: Feb 12, 2017

Send QR to Passbook

Return To Map

31/64

Confirm payment page
upon successful confirmation of
payment, a QR code will be generated
user can choose to send the QR code
to Passbook or return to the map (home
page)
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D ARG 12:00 AM

v/ Payment Successful |
You Made a Payment: g

. ] Confirm payment page
Location : 7 Queen St -an alert will appear if user chooses to
Amount : $8 CAD send QR to passbook

Time : 8:30 - 10:30

Payment Date: Feb 12, 2017

( Alert )

Sent to Passbook

L Dismiss S’Heturn te Menu

Send QR to Passbook

Return To Map
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12:00 AM

q ’ —
™ 2 3 Time Reminder notification

user will receive a notification if ther
resarvation 15 about r_.- eXpire
user can choose to dismiss the
notification or renew it

Monday, February 13

( Parking X \']

Your current reservation will
expire in XX minutes

L-.._ Dismiss =




Parking Details

Your Reservation: | Edit _!

Location : 7 Queen Street
Spot : 87, Zone 1
Your Car : AYSL 178

Renew Reservation:

From : To :

34 /64

Renew reservation page
if user chooses to renew the
reservation, they can select the
duration of the new reservation
user can also edit the reservation if
they want to select a different parking
spot or change the date of reservation



Payment

Confirm your payment :

Card Type
Card Number
Card Holder
Expiration Date
Rate

Time

: Visa
: 5193 **** 6611
: John Doe
: Oct 12, 2020
- $4/h
- 2h

Total

: $8 CAD

PAY

35 /64

Payment Confirmation Page
-uger can review payment information before
renewing


action://back

12:0:0 AM )

S0 ARC

{® My Favorite Parking Lots

O 1Queen Street

O 14 King Street

they have

) 5 Lo Street

Swipe left to delete a lot.

36 / 64

My Favorite Parking Lots page

Iser can review the locations
e saved as their favorite
parking lots for easy access

clicking on a location will ta
them to the reservation page
-swiping left on a location will
show an option to delete it (not
available for demo in prototype)
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12200 AM

Reservation

Reservation Page
Juser can review information about the

¥ Municipal Parking

Fave 1 QUE‘EH St parking lot
user can click the heart icon or "Fave" to
416-360-8322 save the lot to "My Favorite Parking Lots"

to reserve user chooses the date and time
= : (duration) of the reservation
Available SthE. 10 clicking on "Choose Spot" takes the user to

Distance: 1.2km the next page
Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

12200 AM

Reservation

v Municipal Parking
1 Queen St
416-360-8322

Fave

Available Spots: 10

Dist A2l
HGL[ Alert

Parking Lots

Chc

_"'\..

Location saved to My Favorite

k_ Dismiss

From:

MAR 3, 2017 | E

To:

MAR 3, 2017 | P

38 / 64

Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back
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12200 AM

Reservation

. Reservation Page
' quﬂge Pﬂrklng Juser can review information about the
14 Klng St parking lot

user can click the heart icon or "Fave® to
416-453-7523 save the lot to "My Favorite Parking Lots"
to reserve user chooses the date and time

= : (duration) of the reservation

A‘:ﬂ'ﬂl|ﬂb|€ SthE. S clicking on "Choose Spot" takes the user to
Distance: 2.3km the next page

Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

12200 AM

Reservation

Garage Parking
v 14 King St
416-453-7523

Fave

Available Spots: 5
Dist '
Alert )

Location saved to My Favorite

Parking Lots

Ch

k Dismiss
From:

MAR 3, 2017 | E

To:

MAR 3, 2017 | P

40/ 64

Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back

S8RC0 ABC 12:00 AM )

Q 0 I
0 EETEN

-
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Navigation pre-start page
navigation to the location user select,
indication of the approximate time and

distance
click on " start" to start the navigation
click on * back" icon to go back


action://back
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12200 AM

Reservation

.. . Reservation Page
' Munlclpﬂl F’ﬂrklﬂg user can review information about the

5 Lo St parking lot

Fave . :
user can click the heart icon or "Fave”™ to
416-921-3542 save the lot to "My Favorite Parking Lots"
to reserve user chooses the date and time
= : (duration) of the reservation
Available SthE. 12 clicking on "Choose Spot" takes the user to

Distance: 1.5km the next page
Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

12200 AM

Reservation

Municipal Parking
v 5 Lo St
416-921-3542

Fave

Available Spots: 12

Dist A6k m
Alert )

Location saved to My Favorite

Parking Lots

Ch

k Dismiss
From:

MAR 3, 2017 | E

To:

MAR 3, 2017

43/ 64

Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back

S8RC0 ABC 12:00 AM )

Q 0 &I
Fsios ]

-
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Navigation pre-start page
navigation to the location user select,
indication of the approximate time and

distance
click on " start" to start the navigation
click on * back" icon to go back


action://back
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12200 AM

Reservation

. Reservation Page
quﬂge Pﬂrklng user can review information about the
6 St GE‘DI'QE‘ St parking lot

user can click the heart icon or "Fave® to
647-871-0982 save the lot to "My Favorite Parking Lots"
to reserve user chooses the date and time

: . (duration) of the reservation

A‘:ﬂ'ﬂl|ﬂb|€ SthE. 2 clicking on "Choose Spot" takes the user to
Distance: 0.5km the next page

Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

12200 AM

Reservation

Garage Parking
6 St George St
647-871-0982

Available Spots: 2

Dist 0 Eleen
Alert

_"'h\

Location saved to My Favorite

Parking Lots

Dismiss

From:

MAR 3, 2017 | E

To:

MAR 3. 2017 %

46 / 64

Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back

S8RC0 ABC 12:00 AM )

Q 0 I
¢l 6 St George St [

-

47 / 64

Navigation pre-start page
navigation to the location user select,
indication of the approximate time and

distance
click on " start" to start the navigation
click on * back" icon to go back


action://back
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12200 AM

Reservation

Reservation Page
Juser can review information about the

¥ Municipal Parking

Fave 21 Klng St parking lot
user can click the heart icon or "Fave" to
416-678-9876 save the lot to "My Favorite Parking Lots"

to reserve user chooses the date and time
= : (duration) of the reservation
Available SthE. 7 clicking on "Choose Spot" takes the user to

Distance: 2.5km the next page
Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

Reservation

Municipal Parking
v 21King St
416-678-9876

Fave

Available Spots: 7

Dist
Alert

Parking Lots

Ch

_"'h..

Location saved to My Favorite

k Dismiss
From:

MAR 3, 2017 | E

To:

MAR 3. 2017 %
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Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back

S8RC0 ABC 12:00 AM )

Q 0 I
9 21 King St

-
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Navigation pre-start page
navigation to the location user select,
indication of the approximate time and

distance
click on " start" to start the navigation
click on * back" icon to go back


action://back
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12200 AM

Reservation

Reservation Page
Juser can review information about the

¥ Municipal Parking

Fave 7 Queen St parking lot
user can click the heart icon or "Fave" to
647-123-4912 save the lot to "My Favorite Parking Lots"

to reserve user chooses the date and time
= : (duration) of the reservation
Available SthE. 1 clicking on "Choose Spot" takes the user to

Distance: 1.5km the next page
Hourly Rate: 8CAD/hr

Choose your time:

From:
MAR 3, 2017 | =) 2[ 30

To:
MAR 3, 2017 E 230

Choose Spot



action://back

12200 AM

Reservation

v Municipal Parking
7 Queen St
647-123-4912

Fave

Available Spots: 1

Dist A6k m
Alert )

Location saved to My Favorite

Parking Lots

Ch

k Dismiss
From:

MAR 3, 2017 | E

To:

MAR 3, 2017 | P

o2 [ 64

Alert appears after user has
saved the location to "My Faverite
Parking Lots"


action://back
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S8RC0 ABC 12:00 AM )

Navigation pre-start page

Q 0 I
9 _ navigation to the location user select,
- indication of the approximate time and

2 ' = = distance
2 : : click on " start” to start the navigation
click on * back" icon to go back



action://back
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#8800 ABC 1200 AM
&) Settings
Notifications Settings Page
users can change Motifications”
Language Language®. Voice
Search" (toggle on/off) "Offline
Vﬂ'lGE S\E'ﬂrﬂh Areas” "LO{LU[IC'.’W :[ﬁi-:;-r}.r' (toggle
on/off)
(DEfﬂUIt - Enghsh) users can check Terms &
Conditions and Privacy
Statement

Offline Areas

Location History

Terms & Conditions

Privacy Statement




-pCT ABC 12200 AM

& Notifications

end from desktop

e ——

Time Reminder

o5 / 64

Notifications poge
users can toggle on/off
notifications sent from desktop
users can modify Time Reminder
settings



-pCT ABC 12200 AM

{® Time Reminder

Set alerts:

3 min before event
5 min before event
10 min before event
20 min before event
30 min before event

alert frequency:

Every 1 min
Every 2 min
Every 3min
Every 5 min
Every 10 min

o6 / 64

Time Reminder Settings
1zers can set how far in agdvance
they want 1o receive an alert
whaen the rﬁ:—:l'-_""'-\.-':'!rli'.l"l 5 :'JZZI:Z-..r [ {#]
exXpire
users can also set the frequency
of alerts



12200 AM

Language

™ English
Francais

e FHL
HAGE

of / 64

Language Page
Users can change the language
they want to use
once confirmed, the language will
automatically be changed (not
available for demeo in prototype)
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12:00 AM
. Offline Areas
— — -
l" Home (qD'S MB) Offline Areas
users can review the offline map
areqas saved
[ Download a custom area users can also download a new

custom area




12200 AM

Offline Areas

Download

o9 / 64

Offline Areas
-when users choose to download
a new custom area, they will be
shown a map based on their
current location. they can shift
the map around



12200 AM

Offline Areas

-

Alert —\l

Area Saved

"--.._ Undo

Dismiss

Download

60 / 64

Offline Areas
after users choose to download
the area an alert will notify them
that 1t has been saved
users can choose to undo or
dismiss the alert
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12200 AM

{® Terms & Conditions

Terms & Conditions page
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12200 AM

{® Privacy Statement

Privacy Statement Page
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12:00 AM
Help
Frequently Asked —
. Help Page
QUE‘SUO”S 1sers can read frequently asked

aQuesiicons
contact information (email, phone,
AR, A, St Al A A Al facebock, twitter) is displayed at the
TRV S T TORrE PRIRRE bottom
S 4L AWM L MG A HASTis
4T ML G Aled LM AL AL

AR T AL AT ST BT T
i apiads ML A ML ML AL
ST 4 AL WL ML AN L
A L G AL M. L AL

DT et L AT ST e T L LT
R ST AR B A T
AT 4T Aol ML AL Ap Mg
A AL M Al el el AT

XXX-XXX @ xxxx.com

KAK-AXK-KKAX

XKXX-XXX

KEX=XXX
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12200 AM

¢ (STANDALONE PAGE)
. This is the phone lock screen when

the user receives a notification that
navigation instructions have been
sent from the desktop
-clicking "Open" will open the
navigation instructions in the app
immediately

Monday, February 13

( Parking X 1“]

Your trip to 1 Queen St
parking lot is ready

l\_ Dismiss » Open
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